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1 Introduction 

1.1 Project name and application number 

Project Name: Construction of a new paper mill at Amcor’s Matraville Plant (Project B9) 

Application number: 05_0120 

1.2 Project Addresses 

1891 Botany Road, Matraville. 

1.3 Project Phase 

Operation. 

1.4 Compliance Reporting Period 

1st July 2018 to 30th June 2019 

1.5 Project Activity Summary 

During the reporting period, approval was given for the extension of the noise barrier and the 

demolition of the B7 reel store.   

 

Construction of the noise barrier extension was completed, and half of the B7 reel store was 

demolished. The remainder of the reel store is scheduled for demolition during the next reporting 

period.  

1.6 Key Project Personnel 

Jacob Chretien  General Manager, Technical 

Craig Nicol   General Manager, Operations 

Karen Jones    Environment, Testing and Management Systems Manager 

Chris Burgess  Health and Safety Manager 
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2 Compliance Status Summary 

2.1 Noise 

Table 1 has been taken from the Operation and Construction Noise Impact Assessment by SKM, 

October 2006, and is part of the Environmental Assessment (EA) Report by SKM in December 2006.  

 

Table 1: Predicted Noise Levels at Key Residential Locations. 

 

 

Table 1 differs from the Table 2, which are the noise limits imposed by Condition 10 in Schedule 3 

of the Project Approval. These limits are generally lower than those predicted in the EA.  

 

Table 2: Project Approval Noise limits 

 

 

Noise monitoring, as is required by the Botany Mill Environmental Protection Licence (EPL) was 

conducted on a quarterly basis during the reporting period in August 2018, November 2018, 

February 2019 and May 2019. These noise monitoring reports can be found on the Orora website: 

www.ororagroup.com/about/disclosure . Comparisons of results from these monitoring periods 

with criteria and historical monitoring are shown in Figures 1-6.  

As stated in the May 2019 Quarterly noise monitoring report by Hutchison Weller:  
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“Regular quarterly monitoring surveys have demonstrated that direct measurement of Orora’s 

contribution to the noise environment is not possible because their noise emissions are generally 

lower than the ambient measured LAeq noise levels, which masks the actual noise from the Orora 

site” 

It can be seen from Figures 1-6 that even when the site is shut down, the background noise level at 

each receiver is often higher than the Project Approval noise limits.   

The February 2019 Quarterly noise monitoring report states:  

“the LAeq measured noise levels in the vicinity of the B9 Paper Mill will exceed the EPL criteria for 

day, evening and night time whether the paper mill is in operation or shut down.” 

And 

“Ambient noise levels measured using the LAeq noise parameter are not a true reflection of noise 

from the Orora site that may be better described using the LA90 statistical parameter.” 

 

Tables 3 – 8 give the noise levels measured during the reporting period at each monitoring point. 

Noise levels remain fairly constant over time, neither trending up nor down.  

 

Table 3: Noise levels measure at monitoring point R1 

R1 LAeq, 15 min, dB(A) L90 (10th Percentile) dB(A) 

 Day Evening Night Day Evening Night 

Aug-18 53.2 49.6 47.5 42.5 43.1 41.2 

Nov-18 51.9 50 47.3 41.4 42.2 40.2 

Feb-19 54.2 52.3 47.8 40.9 41.9 38 

May-19 50 48.1 45.6 39 41.6 40.2 

 

Table 4: Noise levels measure at monitoring point R2 

R2 LAeq, 15 min, dB(A) L90 (10th Percentile) dB(A) 

 Day Evening Night Day Evening Night 

Aug-18 53.9 51 50.1 41.5 43.6 44.5 

Nov-18 57 47.9 48.1 40.8 40.9 37.6 

Feb-19 53.9 51.5 46 38.7 40.6 37.2 

May-19 48     39     

 

Table 5: Noise levels measure at monitoring point R3 

R3 LAeq, 15 min, dB(A) L90 (10th Percentile) dB(A) 

 Day Evening Night Day Evening Night 

Aug-18 51.6 49.5 48.7 42.9 45.1 44.5 

Nov-18 50.8 49.6 47.3 41.3 42.7 41.5 

Feb-19 53.7 52.3 46.2 43.7 45.1 39.8 

May-19 50.8 47.2 49.4 40.9 42.8 45.8 
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Table 6: Noise levels measure at monitoring point R4 

R4 LAeq, 15 min, dB(A) L90 (10th Percentile) dB(A) 

 Day Evening Night Day Evening Night 

Aug-18 53.4 50.2 48.6 44.7 45.6 43.4 

Nov-18 52.5 48.6 49.4 42.4 41.3 39.1 

Feb-19 53.3 53.6 51.3 41.2 45.4 39.7 

May-19 53.2 46.6 47.2 52.1 41.2 43.4 

 

Table 7: Noise levels measure at monitoring point R5 

R5 LAeq, 15 min, dB(A) L90 (10th Percentile) dB(A) 

 Day Evening Night Day Evening Night 

Aug-18 53.6 50.8 49.5 44.3 44.2 43.6 

Nov-18 52.9 50.8 44.4 40.7 40.7 36.9 

Feb-19 54 52.5 44.9 41.3 43.1 36.3 

May-19 53 50.3 49.1 39.5 41.1 44.8 

 

Table 8: Noise levels measure at monitoring point R6 

R6 LAeq, 15 min, dB(A) L90 (10th Percentile) dB(A) 

 Day Evening Night Day Evening Night 

Aug-18 52.2 49.1 45.4 44 42.5 40 

Nov-18             

Feb-19 60.9 54.3 45.8 44.4 45 37.2 

May-19 49.5 46.6 44.7 40.5 41 39 

 

 

Figure 1: Historical background noise levels at R1 
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Figure 2: Historical background noise levels at R2 

 

 

 

Figure 3: Historical background noise levels at R3 
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Figure 4: Historical background noise levels at R4 

 

 

 

Figure 5: Historical background noise levels at R5 
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Figure 6: Historical background noise levels at R6 

 

2.2    Water Use   

B9 currently has the following water access licence (WAL) and Approval for extracting 

groundwater: 

• WAL 36382 

• Approval 10WA118709 

Usage for the reporting period was within licence limits. The site used a total of 2,541 ML/yr, where 

the licence limit is 2,920 ML/yr.  

 

Water use predicted by the EA was up to 12 ML/day of fresh water. During the reporting period the 

site used an average of 7 ML/day of groundwater.   

 

2.3     Sydney Water Trade Waste 

Orora Botany Mill holds a Consent to Discharge Industrial Trade Wastewater (the Consent) with 

Sydney Water for effluent from site.  The Consent applies pollutant limits as set out in Table 9. In 

addition, pH and temperature of the effluent must be within the range 7.0 to 10.0 and below 38 

degrees Celsius respectively.  

Eight-day effluent testing was performed, with results sent to Sydney Water as per the Consent to 

Discharge Industrial Trade Wastewater. 
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 Table 9: Sydney Water Trade Wastewater Consent Pollutant Limits 

Substance Daily Mass (kg/d) Concentration (mg/L) 

Biological Oxygen Demand 34,000 N/A 

Suspended Solids 3,000 600 

Total Dissolved Solids 30,500 10,000 

Sulphate 1,500 2,000 

Phenolic Compounds 9 1 

 

An effluent flow of 4.3 ML/day was predicted in the EA for an assumed paper production rate of 

345,000 T/year.  During the reporting period, the site produced 426,000 Tonnes, and released an 

average of 6.1 ML/day of effluent to the Sydney Water sewer.  The maximum daily discharged 

allowed by the Consent is 8.95 ML/day.  

The EA stated that the Sydney Water sewer is unavailable approximately 3% of the time, due to high 

flow within the sewer during wet weather. During this time wastewater from the paper mill was 

discharged to Bunnerong Canal according to the EPA licence. This is no longer the case, with Sydney 

Water increasing their availability of the SWSOOS during wet weather, and 100% of the wastewater 

generated by the site was discharged to the Sydney Water sewer during the reporting period.  

Twenty-five breaches of the Consent for Suspended Solids were recorded, with the majority within 

a three-month period from September to November 2018, as shown in Figure 7. These breaches 

were due to biological issues within the secondary water treatment plant, which was rectified early 

in 2019 by the removal of a significant amount of anaerobic biomass from the system. Only one 

suspended solids breach was recorded in the last five months of the reporting period. All breaches 

were reported to Sydney Water. Figures 8 to 12 show historical trends for the relevant pollutant 

test results.  
 

 

Figure 7: Breaches of Consent to Discharge Industrial Trade Wastewater in 2018-19 
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Figure 8: Biological Oxygen Demand in effluent – historical trend 

 

 

Figure 9: Suspended solids in effluent – historical trend 
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Figure 10: Total dissolved solids in effluent – historical trend 

 

 

Figure 11: Sulphate in effluent – historical trend 
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Figure 12: Phenolic compounds in effluent – historical trend 

 

 

2.4      NSW EPA Environmental Protection Licence (EPL) 

The Annual return for the Botany Mill EPL 1594 was submitted in April 2019 as required. All 

operating limits were compliant, however one noise monitoring report was submitted three weeks 

later than required by the licence.  
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2.5 Traffic 

Table 10: Predicted and current daily traffic performance 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The increased traffic figures for solid waste removal are due to the addition of one semi-trailer load 

of aerobic biomass removal from the secondary water treatment plant each day, which was not 

predicted in Modifications 2 or 7, and a change in vehicle type for the remainder. Current 

performance is still well below the vehicle numbers predicted in Modification 2.  

 

 

 

Parameter 

Approved 

project 

(From Mod 2) 

Predicted Traffic 

Volumes Mod 7 

Current 

performance 

 

Waste Paper Deliveries:    

B-Doubles 4 11 11 

Semi-Trailers 31 35 36 

Rigids (< 15 tonne loads) 147 65 65 

Total 182 111 111 

    

Starch/Chemicals Deliveries:   

Semi-Trailers 2 3 3 

    

Finished Product Despatch:   

B-Doubles & HPV’s* 16 12 12 

Semi-Trailers 31 34 34 

Total 47 46 46 

    

Solid Waste Removal:    

Truck and Dog Trailer 6 7 0 

Semi-trailer N/A N/A 10 

    

General Waste:    

Rigids (Front load, hook 
bins etc.) 

1 1 1 

    

Total Heavy Vehicles 238 168 171 
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2.6 Waste 

The Waste Management Plan was updated in March 2019 and submitted to the Secretary in April 

2019.   

 

Table 11: Comparison of predicted and actual waste generation. 

Waste Waste 

Management Plan 

Current 

Performance 

Management 

Coarse Rejects 47,000 T 36,500 T Landfill 

Fine Rejects 36,000 T 32,300 T 
Composting and re-use as soil 

improver under EPA exemption 

Aerobic Biomass 9,000 T 2,900 T 
Composting and re-use as soil 

improver under EPA exemption 

Waste Oil 20,000 L 9,600 L Recycled 

 

Orora received a Resource Recovery Exemption and Order for the biomass to be used as a soil 

amendment material in February 2019. Prior to that it was taken to a licenced composting facility.  

Generation of coarse reject and fine rejects per gross tonne of paper production has reduced over 

time, as shown in Figure 13.  

 

Figure 13: Historical Process Waste Data 
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2.7 Contaminated Land Management 

The Site Audit Report and Statement for Site Audit Notification 100-4 was submitted to the NSW 

EPA on 15th August 2018.  

 

Inspections were carried out at the following frequencies:   

 

Remediated Land Landscaping Inspection 2-monthly 

Ground Floor Slab & Exterior Pavement Condition Annual 

Metals containment cell – Capping integrity & leachate level Annual 

 

 

All audits have shown good integrity of all remediated land, pavement, slab and capping. There were 

no accidental breaches or penetration of the capping requirements. There was no water ingress 

observed in the metals containment cell.  

 

 

 

3 Non-compliances 
 

Total number of non-compliances: 3 

 

Unique ID Schedule 3,1 

Compliance Requirement 

The Applicant must ensure that the Development complies with 

Section 129 of the Protection of the Environment Operations Act, 

1997. 'Section 129 of the POEO Act 1997, provides that the Applicant 

must not cause or permit the emission of any offensive odour from 

the site, but provides a defence if the emission is identified in the 

relevant environmental protection licence as a potentially offensive 

odour and the odour was emitted in accordance with the conditions 

of a licence directed at minimising odour.  

Details of non-compliance 

Odour generated by commissioning issues associated with the 

secondary water treatment plant. 31 odour complaints during 2018, 

2 complaints year-to-date in 2019.  

Agency to which non-

compliance was reported 

Complaints not due to a reportable incident, but during 

commissioning of the plant.  Complaints and action discussed with 

NSW EPA.  

Response taken/proposed 

Odour complaints received and actions taken to avoid re-occurrence 

of individual events. Feedback given to complainants at the time of 

each complaint. Secondary water treatment plant stopped and a 

significant amount of anaerobic biomass removed in early 2019.  
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Unique ID schedule 3,6 

Compliance Requirement 

All chemicals, fuels and oils must be stored in appropriately 

bunded areas, with impervious flooring and sufficient capacity to 

contain 110% of the largest container stored within the bund. The 

bund(s) must be designed and installed in accordance with:  a) the 

requirements of all relevant Australian Standards; and   b) the 

DECC's Environmental Protection Manual Technical Bulletin 

Bunding and Spill Management. 

Details of non-compliance 

Small diesel tanks for emergency fire system pumps are not 

bunded. There have been no spill incidents, however the tank 

design was audited and one unbunded tank was reported in 

Environmental and Compliance Audit, August 2016. Further 

checks of the area in 2019 found two additional small diesel tanks 

for the emergency fire pumps that are not bunded.  

Agency to which non-

compliance was reported 

Reported in the Independent Environmental Audit sent to the 

Department of Planning in May 2019.  

Response taken/proposed Project in progress to bund tanks. Expected completion July 2020.   

 

 

Unique ID Schedule 4, 36 

Compliance Requirement 

Within 3 months of:  a) an annual independent environmental audit 

submitted under Condition 30;  b) an incident report submitted 

under Condition 33; or c) the Consent of a modification to the 

Development Consent,    the Applicant must review, and if 

necessary revise, the strategies, plans and programs required under 

this Consent to the satisfaction of the Secretary.  

Details of non-compliance 
Not all strategies, plans and programs were revised after each 

consent of modification.  

Agency to which non-

compliance was reported 

Reported in the Independent Environmental Audit sent to the 

Department of Planning in May 2019.  

Response taken/proposed 

Discuss with Department compliance team as to what is required to 

satisfy this condition. To what extent to the strategies, plans and 

programs need to be reviewed, and how can Orora get clarification 

that these reviews are "to the satisfaction of the Secretary". Discuss 

by December 2019. 
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4 Previous report actions 

There are no actions from previous reports, however the action table from the Independent 

Environment Audit conducted during the reporting period is included below. See Table 12 

below. 

 

Actions from this table will be completed over the next two reporting periods.  
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Table 12: Independent Environment Audit Report Recommendations 
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5 Incidents 
 

There were no incidents that caused (or threatened to cause) material harm to the environment 

during the reporting period.  

 

6 Community Contacts 

6.1  Complaints 

During the reporting period, B9 received 26 complaints via the Orora Environment Hotline and the 

EPA.  

 

These complaints were divided between the following categories: 

• Noise: 2 complaints 

• Odour: 21 complaints 

• Trees: 0 complaints 

• Other: 3 complaints 

 

The noise complaints were due to a starch delivery being made early on a public holiday (7:26am 

instead of after 8am), and vacuum truck cleaning occurring during the night when the plant was 

shut.  Each complaint was actioned at the time the complaint was received.  

Nineteen of the twenty-one odour complaints were received in 2018, with the majority of those 

being directly related to the commissioning of the secondary water treatment plant and biogas 

releases through the safety relief valves. These were in caused by the flare tripping and biogas 

control issues. In mid-December the secondary water treatment plant was shut down temporarily 

to remove excess biomass, and since early January 2019 Orora has been working collaboratively 

with Sydney Water wastewater and biogas engineers and an expert team from Veolia to improve 

the design and control of the biogas system. There have been no odour complaints related to the 

secondary water treatment plant since January 2019.   

The three “other” complaints were related to litter being blown over the boundary wall. This was 

due to changes to infrastructure on site, and has been rectified with additional fencing.  
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Figure 14: Historical Complaints to Mill and EPA 

 

6.2   Community Liaison group meetings 

Community Liaison group meetings were held on the following dates: 

• November 29th, 2018 

• March 19th, 2019 

Information relating to progression of works, production performance and environmental 

complaints were presented and discussed.  

Minutes from each meeting have been posted on the Orora website www.ororagroup.com  

6.3   Community Notifications 

Two community update flyers were sent to neighbouring residences in December 2018 and May 

2019.  

The flyers detailed the following works on site: 

• Extension of the noise wall 

• Demolition of the B7 reel store 

• Construction of additional hardstand and warehousing 

Community update flyers are also posted on the Orora website www.ororagroup.com 
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Schedule 4: Environmental Management and Monitoring
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