

Stakeholder consultation – Controlled Wood

Introduction
Opal is an innovative and solutions led paper and packaging group striving for excellence in everything we do. With operations in Australia and New Zealand including export offices in Europe, North America and Asia, Opal is one of Australasia’s leading packaging companies.
Opal Australian Paper (OAP) is an Opal business unit and maintains certifications under the Forest Stewardship Council® (FSC®-C127957), Programme for the Endorsement of Forest Certification (PEFC-21-31-08) and Responsible Wood chain of custody standards as part of its commitment to responsible fibre procurement. OAP is currently expanding the scope of the certification to FSC Controlled Wood standard FSC-STD-40-005 V3-1 EN Requirements for Sourcing FSC Controlled Wood to include hardwood (Eucalypt) inputs to the Maryvale site. 
OAP has successfully attained certification under the FSC-STD-40-005 V3-1 EN (FSC Controlled Wood standard) for non-FSC certified softwood inputs using controlled materials and now seeks to add non-FSC certified eucalypt plantation inputs to this certificate.
OAP intends to purchase a small proportion of softwood and hardwood inputs without FSC claims from plantations and timber processors in Victoria, Australia. These inputs will be mixed with FSC-certified virgin fibre plantations and recycled materials to produce products eligible for FSC claims. 
The DocID 500 OAP Maryvale Due Diligence System (DDS) has been updated to include hardwood (Eucalypt) plantation inputs in accordance with the FSC Controlled Wood standard, which includes control measures for mitigating specified risks including High Conservation Values (HCVs). 
Currently, there is no hardwood (Eucalypt) input from private plantations received at OAP Maryvale. The Non-FSC certified eucalypt inputs will be mixed with FSC certified, controlled material and recycled materials to produce products eligible for FSC claims.
We invite stakeholders to provide comments, input and feedback regarding the proposed FSC Controlled Wood DDS for hardwood (Eucalypt) plantation fibre supply inputs to the Maryvale site and the management of HCVs. Details regarding the FSC Controlled Wood standard and OAP’s DDS are included in the Public Notice – Seeking comments from interested stakeholders regarding FSC Controlled Wood and OAPs FSC Controlled Wood DDS summary.
Please use this form to provide your feedback. Completed forms should be emailed to the address below by Tuesday, 5 November 2024. Please contact OAP reception via the number below and ask for the Sustainability Team if you would prefer to provide feedback via phone.
Contact:	Sustainability Team
Email:		sustainability@opalanz.com
Phone:		1300 006 725
Section 1 – Stakeholder Details 
	Date:
	

	Name:
	

	Organisation representing
	

	Address:
	

	Telephone:
	

	Email:
	

	Do you consent to the publication of any comments you provide?
	· Yes
· No 


Section 2 – High Conservation Values 

	Do you have any comments about the identification and mitigation of risks to High Conservation Values in hardwood (Eucalypt) plantations in Gippsland that are used to supply OAP’s Maryvale Mill? 
	Yes    [image: Stop outline] No

	[Please record any comments or feedback/ concerns here]





























Section 3 – FSC Controlled Wood Due Diligence System and other issues 

	Do you have any comments you would like to make about OAP Maryvale’s proposed FSC Controlled Wood Due Diligence System or any other aspects of its hardwood (Eucalypt) plantation wood procurement activities? 
	[image: Stop outline]Yes    [image: Stop outline] No

	[Please record any comments or feedback/ concerns here]


















	



Thank you for your valuable input.


Please submit this form to sustainability@opalanz.com. We will respond to you within sixty (60) days after the end of the consultation period to advise you of how your comments were taken into account.

Please continue overleaf if you would like to submit a complaint.





Making a complaint
We aim to address any complaints as soon as possible. Please submit complaints to the Environment & Sustainability Manager and CoC Management Representative via email sustainability@opalanz.com. 
To assist us with responding to your complaint in a timely manner, please provide us with the following information where possible: 
· Your name and contact details. 
· The nature and details of the complaint including dates, times, location and any known personnel associated with the issue. 
· Copies of any supporting statements or documents. 
Refer to the Opal Doc 72 Complaints and NCR System for more details. 
	Name of Authorised Representative
	Lauren Wood, Environment & Sustainability Manager and CoC Management Representative

	Contact Detail
	Email: 	sustainability@opalanz.com

	Procedure for filing complaints 
	Opal ensures adherence to section 7.1 and 7.2 of the Controlled Wood standard to handle comments and complaints from stakeholders related to its DDS. 
On the receipt of a stakeholder complaint, Opal will 
a) Acknowledge the receipt of complaints; 
b) Inform stakeholders of the complaint procedure, and prove an initial response to complainants within a time period of two (2) weeks; 
c) If a complaint is related to the FSC NRA, Opal will forward the complaints to FSC Australia and clauses 7.2. c) - j) will not apply. 
d) Conduct a preliminary assessment to determine whether evidence provided in a complaint is or is not substantial, by assessing the evidence provided against the risk of using material from unacceptable sources; 
e) Initiate a dialogue with complainants that aims to resolve complaints assessed as substantial before further actions are taken; 
f) Forward substantial complaints to the certification body and relevant FSC National Office for the supply area within two (2) weeks of receipt of the complaint. Information on the steps to be taken by the organization in order to resolve the complaint, as well as how a precautionary approach will be used, shall be included with the complaint; 
g) Employ a precautionary approach towards the continued sourcing of the relevant material while a complaint is pending; 
h) Implement a process (e.g. field verification and/or desk verification) to verify a complaint assessed as substantial by the organization, within two (2) months of its receipt; 
i) Determine the corrective action to be taken by suppliers and the means to enforce its implementation by a supplier if a complaint has been assessed and verified as substantial. If a corrective action cannot be determined and/or enforced, the relevant material and/or suppliers shall be excluded by the organization; 
j) Verify whether corrective action has been taken by suppliers and whether it is effective; 
k) Exclude the relevant material and suppliers from the organization’s supply chain if no corrective action is taken; 
l) Inform the complainant, the certification body, and the relevant FSC National Office of the results of the complaint and any actions taken towards its resolution, and for maintaining copies of relevant correspondence; and 
m) Record and file all complaints received and actions taken in Opal’s Central Complaints Registry. 
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