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Q: 	What is Check for Respect?  
A:	At Opal we are committed to creating a culture of respect where everyone feels safe and supported to thrive. Through the Check for Respect program Opal will implement enhanced tools, processes and support to improve team members’ wellbeing including: revised Workplace Behaviour Policy, processes and reporting, team member support offering, training and resources.
Q:	Why do we need Check for 
Respect? 
A:	Building a foundation of interpersonal respect helps team members thrive and Opal be successful.  We recognise the opportunity to provide greater support to our workforce.  The 2024 Opal Voice Engagement Survey results tell us that a lack of interpersonal respect is currently shaping how people feel about working at Opal.
Q:	Is the Workplace Behaviour Policy changing? 
A:	Yes. Our Workplace Behaviour Policy has been enhanced to support an inclusive workplace where everyone can thrive:
- Improved clarity and use of plain English, making it easy for all of us to understand our obligations around workplace behaviour
- Included practical examples demonstrating the standards of behaviour we can all expect in the workplace
- Provided information about how to raise and report issues including Opal’s new anonymous reporting service.
	View the Policy via the Opal SharePoint site, the Policies folder at your site, or obtain a copy from your People Leader, HR Business Partner or Health & Safety Manager
Q:	Where can I report workplace behaviour concerns?
A:	There are several options available:
- Internal:  raise and report concerns to an Opal People Leader, an Opal HR Business Partner, an Opal Health & Safety Manager
- External:  raise and report concerns to Opal’s Workplace Behaviour Reporting Service:
- Australia – 1300 546 138
- New Zealand – 0800 457 059
Q:	What is Opal’s Anonymous Workplace Behaviour Reporting Service?
A:	Opal has established a Workplace Behaviour Reporting Service which provides all team members with an avenue to report a concern or issue to Opal without being identified.
The service will report your concerns to Opal to enable appropriate action to be taken.
This service cannot advise you on your concerns and does not provide counselling support.
Q:	How is Opal’s Anonymous Workplace Behaviour Reporting Service different to Opal’s Whistleblower Service? 
A:	Opal’s Whistleblower Service was established to receive concerns related to issues defined as “Reportable Conduct” under the Corporations Act 2001 (Aus) and “Serious Wrongdoing” under the Protected Disclosures Act (Protection of Whistleblowers) 2022 (NZ).  Examples include: fraud, money laundering, misappropriation of funds, corrupt practices, illegal conduct such as theft, dealing in or use of illicit drugs, negligence, default, breach of trust.
	Please sSee Opal’s Whistleblower Policy or Workplace Behaviour Policy available on Opal’s SharePoint Site > Policies for more details about when and how to use each anonymous reporting service.
Q:	What is the Opal Contact Officer Network? 
A:	Opal will expand support options through implementation of an internal network of people who will be trained and available to provide peer guidance to team members who have concerns regarding unacceptable workplace behaviour; and provide guidance around resolution and reporting options.
Q:	How will Opal’s Contact Officers be appointed? 
A:	Nominations are now open to become a Contact Officer. The Contact Officer Information Pack, Nomination Form & FAQs is available from your People Leader or the Opal SharePoint site. If you are interested, please ensure you submit your nomination by the due date (Friday 25 October) to be considered for this important peer support role. 
Q:	What training will be provided?   
A:	Our Workplace Behaviour Training is being refreshed.  All People Leaders & Team Members will participate to understand the behaviours we all need to demonstrate to help support an inclusive workplace where everyone can thrive!  Training will be delivered via eLearn and face to face team sessions during Q4 2024.
Q:	How will I access resources?  
A:	A new SharePoint site will provide access to wellbeing and confidential support information. Team members with an Opal e-mail address can access the site via the Check for Respect banner on the SharePoint homepage. All other team members can access the SharePoint site via OKTA using your myHub credentials and clicking on the Opal Intranet tile. 
You can then click on the Check for Respect banner on the homepage. 
Q:	Can I contact Opal’s EAP providers regarding workplace behaviour issues or concerns?
A:	Opal’s EAP providers can provide counselling support in relation to any issues.  However, if you wish to raise a workplace behaviour complaint or concern, please do so via an Opal People Leader, an Opal HR Business Partner, an Opal Health & Safety Manager or Opal’s Workplace Behaviour Reporting Service: 
If you require counselling support, please contact:

Australia - EAP
Tel - 1300 135 600 / www.drakewellbeinghub.com.au
New Zealand – EAP – NORTH ISLAND
Tel - 0508 664 981 / www.vitae.co.nz/
New Zealand – EAP – SOUTH ISLAND
Tel - 0800 443 445 / www.workplacesupport.co.nz/
[bookmark: _Hlk173405199]Q:	What if I have a question or feedback to share regarding the Check for Respect Program?
A:	If you have any questions or suggestions:
· Speak to your People Leader
· Speak to your HR Business Partner
· Speak to your Health & Safety Manager
· Send an email to the People, Safety & Culture Team at:  OpalPSCTeam@opalanz.com
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